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Customer Name: 							Invoice Number: 			
Customer Rights:
1) The customer may request a written estimate for repairs which cost in excess of $50.00 and may not be charged any amount 10% in excess of the written estimate without the customer’s consent. 
Do you want a written estimate if the repairs exceed $50.00? Yes 	 No	.

2) The customer is entitled to the return of any replaced parts except when parts are to be returned to the manufacturer under a warranty agreement. The customer may be required to pay a “core charge” on certain items if the customer wants these parts returned. The customer must request the parts to be returned when authorization is given for the repairs.
Would you like your old parts back if we perform repairs? Yes	 No	.

3) Repairs not originally authorized by the customer may not be charged to the customer without the customer’s consent. 
Manufacturer’s Special Policy Adjustment Programs:
Federal law requires manufacturers to furnish the National Highway Safety Administration (N.H.T.S.A.) with bulletins describing any defects in their vehicles. You may obtain copies of these bulletins from either the manufacturer or N.H.T.S.A. In addition, certain consumer publications or organizations publish this information, which may be available for a fee or for free.
Notice:
All parts used in the repair of this vehicle will be new unless described on the work order as used, rebuilt, or reconditioned. 
Authorization:
I hereby authorize the repair work herein set forth to be done along with the necessary material. I agree that you are not responsible for damage to my vehicle or responsible for articles left in the vehicle in case of fire, theft, or any other cause beyond your control. I hereby grant you and/or your employees permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection. You should ask a representative of the automotive repair facility about the extent of its responsibility, including the extent of insurance coverage of the automotive repair facility. An express garage keeper’s lien is hereby acknowledged on above vehicle to secure the amount or repairs therto. All vehicles left over 48hrs. after repairs are completed WILL INCUR A $25.00 PER DAY STORAGE FEE. 24 Month and 24,000 mile warranty on repairs. 

Customer Signature: 		     Date:		
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